
TIROA E & TE HAPE B TRUSTS

SHAREHOLDER FEEDBACK FORM
Suggestions / Compliments / Complaints 

Your feedback is important to us 

Suggestions and compliments help us to know what we are doing right or where we can improve.  Complaints are 

equally important, and we would like to know about anything that concerns you.  We will address all feedback as 

soon as possible and you will be contacted within 20 working days.  We will treat your feedback as confidential and 

will not be used for any other purpose. 

Each year at the Annual General Meeting we receive verbal complaints which we would rather resolve prior so we 

can concentrate on the business of the meeting.   We will not address any complaints that do not relate to the 

business of the meeting at any future Annual General Meetings or Special General Meetings. 

To send your feedback, you can: 

• Complete this form and hand it into the office (Tiroa House, 37 Taupiri Street, Te Kuiti)

• Email to:  sharon@tiroatehape.maori.nz

• Mail this form to:  Tiroa E & Te Hape B Trusts, PO Box 51, Te Kuiti

This feedback is a: Suggestion   Compliment Complaint

 What is your feedback in relation too? 

       Enquiries / Information        Governance        Website 

       Administration        Trustees        Grants 

       Employment        Dividends        Communications 

       Financial        Farms        Other 

Details of Feedback/Issue (please attach copies of relevant documents if applicable) 

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………… 



If you are making a complaint, please complete the following: 

Date of Occurrence:…………………………………………………………………………………………………………………………………………………….. 

Name of area / staff member responsible (if known):………………………………………………………………………………………………….. 

Have you previously contacted us about this issue:      No / Yes      (please provide details)…………………………………………. 

…………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………….. 

 

Desired Action (what outcome are you seeking?)………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………………………………… 

 

 

Any other comments 

……………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………… 

 

 

Your details: 

Name……………………………………………………………………………………  Shareholder Number…………………………………. 

Address………………………………………………………………………………..  Phone Number…………………………………………… 

              ………………………………………………………………………………..  Email………………………………………………………….. 

              ……………………………………………………………………………….. 

 

Signature    Date 

………………………………………………….. …………………………….. 

 

Note:  Feedback is welcome at any time – you are required to use this form when submitting future feedback.  If 

you would like a copy please contact the office or visit our website: www.tiroatehape.maori.nz  

http://www.tiroatehape.maori.nz/

